FRED’S CREATIVE WOODWORKING
Guarantee:

I will exchange an item or refund money for it if you return the defective item to me (I will pay return postage as per my return shipping instructions to you).

PLEASE DO NOT SEND AN ITEM BACK TO ME UNTIL I AUTHORIZE THE RETURN                        or I will not be able to refund all of your money.

This guarantee does not apply to damage caused by your mishandling of the product. 

If the reason for the return of an item is other than my shipping the incorrect item or a damaged item, the buyer must pay postage both ways for the returned item plus a 5% handling fee on the cost of the item. I will refund the total purchase price minus shipping and the 5% handling fee upon receipt of the undamaged item.  

In addition, the buyer assumes all liability pursuant to the use of any items purchased from me. 

Thanks for being one of my customers. Your business means a great deal to me!
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Fred’s Creative Woodworking
www.FrederickCHill.com
